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After the completion of the academic session 2020-21, a bilingual Online 

Students’ Feedback Form was circulated among the final year students of four 

faculties. The filled responses were collected and analysed. 

 

 No. of Responses Received: 290 

 

 Analysis Procedure: 

Questionnaire containing total 25 questions was used to collect feedback 

responses with both close ended and open ended questions. The responses 

against 24 close ended questions were collected on 5 point Likert Scale and 

descriptive statistics was used for its analysis. The last open ended question was 

to seek suggestions for improving the overall learning environment in the 

institution.  

 Question wise graphical analysis have been shown below: 

 





























RESPONSES RECEIVED IN PERCENTAGE 
 

Question 4 3 2 1 0 

1. How much of the syllabus was 
covered in the class? 

61.2% 27.5% 3.8% 6.2% 1.4% 

2. How well were the teachers able to 
communicate? 

77.3% 15.5% 5.8% 1.0% 0.4% 

3. The teacher’s approach to teaching 
can best be described as 

44% 38.5% 15.1% 2.1% 0.3% 

4. Fairness of the internal evaluation 

process by the teachers. 

59.5% 33.7% 5.8% 0.3% 0.7% 

5. Was your performance in 

assignments /internal assessments/ tests 
/ home exams discussed with you? 

50.2% 34.4% 9.6% 3.4% 2.4% 

6. The teaching and mentoring process 

in your institution facilitates you in 

cognitive, social and emotional 

growth. 

46% 41.2% 10.3% 1.7% 0.7% 

7. The teachers illustrate the concepts 

through examples and applications. 

62.9% 31.6% 4.1% 0.7% 0.7% 

8. The teachers identify your strengths 

and encourage you with providing right 

level of challenges. 

58.1% 29.9% 7.6% 2.1% 2.4% 

9. Teachers are able to identify your 

weaknesses and help you to overcome 

them. 

49.5% 34.4% 11% 3.1% 2.1% 

10. The institute/ teachers use student 

centric methods, such as experiential 

learning, participative learning and 

problem solving methodologies for 

enhancing learning experiences. 

58.8% 31.6% 5.2% 2.1% 2.4% 

11. Teachers encourage you to 

participate in extracurricular activities. 

52.2% 39.9% 6.2% 0.7% 1% 

12. What percentage of teachers use 

ICT tools such as LCD projector, 

Multimedia, etc. while teaching. 

25.1% 36.4% 23% 8.6% 6.9% 

13. The overall quality of teaching- 

learning process in your institute is 

very good. 

48.5% 46.4% 4.1% 0.7% 0.3% 

14. In online teaching, teachers provide 
65.3% 28.9% 4.8% 0.7% 0.3% 



adequate study material/learning 
content. 

     

15. How would you rate the 

effectiveness of online teaching: 

50.2% 30.2% 17.2% 1.4% 1% 

16. How would you rate the physical 

infrastructure of the college: 

52.2% 33% 10.3% 3.4% 1% 

17. Do you find your campus eco- 

friendly: 

65.3% 25.8% 6.2% 1% 1.7% 

18. How would you rate the library 

facilities of your college? 

37.8% 34.4% 16.8% 8.9% 2.1% 

19. How would you rate 

laboratory/computer lab/common room 

facility available in the college: 

32.3% 31.3% 25.1% 8.9% 2.4% 

20. Is the Proctorial Board committed 

to the welfare of the students? 

43.3% 49.1% 4.8% 0.3% 2.4% 

21. The process of disbursement of 

scholarship is transparent: 

41.9% 42.6% 8.2% 4.8% 2.4% 

22. How would you rate the support 

and assistance of the college office 

staff: 

40.9% 34% 17.5% 5.8% 1.7% 

23. Do NCC/NSS/Rangering units of 

the college give ample opportunity for 

your personality development: 

45.4% 46.4% 6.2% 1% 1% 

 

24. The teaching and guidance 

provided in the free summer coaching, 

organised by the College, is 

satisfactory: 

42.3% 48.8% 5.8% 1.7% 1.4% 



SIGNIFICANT OBSERVATIONS: 
 

 
 

 The students were very satisfied by the curriculum delivery by the teachers as 77.3% 

students agreed that teachers always communicate effectively. 

 6% of the students responded that Internal Evaluation process is unfair while 60% 

stated that it is always fair. 

 16% of students responded that performance in Internal assessment is not discussed 

with them. 

 61.5% students responded that more than 70 % teachers use ICT for teaching purpose. 

 65.3% students responded that they find their campus completely eco-friendly. 

 11% students responded that library facility is not upto the mark. 

 50% of the students found Online teaching to be completely effective. 

 

 

 
SUGGESTIONS BY STUDENTS TO IMPROVE THE ONLINE TEACHING AND 

OVERALL TEACHING – LEARNING EXPERIENCE IN THE INSTITUTION 

 

Question number 25 of the feedback questionnaire was open ended seeking suggestions for 

improvement. Maximum students were completely satisfied with all the aspects of institution; 

however some of the suggestions received have been mentioned here: 

 Offline classes should be conducted. 

 Facility of e-library should be provided. 

 More use of electronic boards. 

 There should be dress code for students. 

 Smart phones should be provided to needy student. 

 Students suggested to organize webinar in Maths. 

 Bilingual teaching to be promoted. 


